COVID 19 – GOTAFE supporting your training
Remote learning guidelines for students
Over the coming weeks your trainer will follow the
class timetable using remote learning.
Remote learning means that you will continue
your studies from home or in some cases from
the workplace. Your trainer will communicate
with you in various ways which may include
video conferencing, phone and emails.
How you communicate with your trainer may
depend on the course you are studying and your
access to a computer and the Internet. Don’t
worry if you don’t have a computer or Internet
access. GOTAFE will arrange to mail any printbased resources you need.

Are you using goLearn or another online
platform?
If you use goLearn or another online platform
this will continue. The face-to-face class
components of your course will be moved to the
online platform, and videoconferencing classes
will be offered. You can use a computer or
another device such as an iPad or smartphone
for video conferencing. Your teacher will send
you instructions and a link inviting you to join an
online remote learning class.

Are you attending classes at a GOTAFE
campus? Do you use a text book or
other print resources?
If you attend classes at a GOTAFE campus
using print-based resources such as a text
book or student workbook you will use the
same resources for remote learning. However,
rather than attending classes at TAFE you will
move to an online remote learning class using
a computer or other device such as an iPad or
smartphone for video conferencing. Your teacher
will send you instructions and a link inviting you
to join an online remote learning class.

Does your course have Practicals,
Workshops or Lab sessions?

Are you an Apprentice or Trainee?
Your trainer will let you know the arrangements
for continuing your training with GOTAFE as a
remote learner.

Has your course been suspended?
Some courses may be suspended; in particular
if your course is mainly practical. If your course
is suspended your trainer will let you know when
classes start again.

Learning support

Talk to your trainer about any questions or
concerns you may have with remote learning.
The Learning Support unit (LSU) can also
help you. You can get a referral to the LSU
from your Course Coordinator, or contact
learningsupport@gotafe.vic.edu.au and a
Learning Support Officer will get back to you. You
also have access to Studiosity online 24/7 (any
day, any time).

goLearn and other online platforms
If you use GoLearn please email
golearn@gotafe.vic.edu.au . For other platforms
please contact your trainer.

Library
Our library has a lot of online resources and
eBooks you can continue to access although the
campus libraries will be shut. You can contact
the librarians by leaving a message on 03 5833
2644 or via email infoaccess@gotafe.vic.edu.au

IT support
If you need to access to IT support to help with
remote learning, please email
onlinesupport@gotafe.vic.edu.au

If your course has practical assessments or
face-to-face sessions such as workshops or lab
sessions, these will be delayed. Your trainer will
organise for these sessions to be conducted in
intensive blocks once we are back on campus.

Does your course have Work
Placements?
Your trainer will let you know the arrangements
for work placements.
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